CONTRACT BETWEEN THE CITY OF AUSTIN
AND
ELLECTRONIC DATA, INC.
FOR
MAXIMO ENHANCED SUPPORT & MAINTENANCE

CONTRACT NUMBER: MA 8100 NS180000042

This Contract is made by and between the City of Austin ("City™), a home-rule municipality incorporated by the State
of Texas, and Electronic Data, Inc. (“Contractor”™), having offices at 780 Carillon Parkway, Suite 100, St. Petersburg,
FL 33716.

SECTION 1. GRANT OF AUTHORITY, SERVICES AND DUTIES

1.1 Engagement of the Contractor. Subject to the general supervision and control of the City and subject to the
provisions of the Terms and Conditions contained herein, the Contracior is engaged to provide the services set
forth in Section 2, Scope of Work.

1.2 Responsibilities of the Contractor. The Contractor shall provide all technical and professional expertise,
knowledge, management, and other resources required for accomplishing all aspects of the tasks and associated
activities identified in the Scope of Work. In the event that the need arises for the Contractor to perform services
beyond those stated in the Scope of Work, the Contractor and the City shall negotiate mutually agreeable terms
and compensation for completing the additional services.

1.3 Responsibilities of the City. The City's Contract Manager will be responsible for exercising general
oversight of the Contractor's activities in completing the Scope of Work. Specifically, the Contract Manager will
represent the City's interests in resolving day-to-day issues that may arise during the term of this Contract, shall
participate regularly in conference calls or meetings for status reporting, shall promptly review any written reports
submitted by the Contractor, and shall approve all invoices for payment, as appropriate. The City’'s Contract
Manager shall give the Contractor timely feedback on the acceptability of progress and task reports.

1.4 Designation of Key Personnel. The Contractor's Confract Manager for this engagement shall be Jim
Lindsay, Phone: (727) 299-9304, Email Address: jlindsay@edatai.com. The City’s Contract Manager for the
engagement shall be Michelle Moheet, Phone: {512} 530-6336, Email Address: Michelle.Moheet@austintexas.gov.
The City and the Contractor resolve to keep the same key personnel assigned to this engagement throughout iis
term. In the event that it becomes necessary for the Contractor to replace any key personnel, the replacement will
be an individual having equivalent experience and competence in executing projects such as the one described
herein. Additionally, the Contractor will promptly nofify the City Contract Manager and obtain approval for the
replacement. Such approval shall not be unreasonably withheld.

SECTION 2. SCOPE OF WORK

2.1 Contractor’s Obligations. The Contractor shall fully and timely provide all deliverables described herein and
in the Contractor's Offer in strict accordance with the terms, covenants, and conditions of the Contract and all
applicable Federal, State, and local laws, rules, and regulations.

SECTION 3. COMPENSATION

. 3.1 Contract Amount. The Contractor will be paid as indicated herein upon the successiul completion of the
Scope of Waork. In consideraticn for the services to be performed under this Contract, the Contractor shall be paid
an amount not-to-exceed $25,500 for the initial 12 month term, $25,500 for Option 1, $26,265 for Option 2, $27,052
for Option 3, $27,865 for Option 4 for a total amount not-to-exceed $132,182.

Contract Term Contract Amount
06/01/18-03/31/19 initial Term S 25,500.00
06/01/15- 05/3%/20 Option 1 5 25,500.00
06/01/20 - 05/31/21 Option 2 5 26,265.00
06/01/21 - 05/31/22 Option 3 S 27,052.00
06/01/22 - 05/31/23 Option 4 5 27,865.00

S 132,i82.00
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3.2

3.3

Invoices.

3.2.1 Invoices shall contain a unique invoice number, the purchase order or delivery order number
and the master agreement number if applicable, the Department’s Name, and the name of the point of
contact for the Department. Invoices shall be itemized. The Contractor's name and, if applicable, the tax
identification number on the invoice must exactly match the information in the Contractor's registration with
the City. Unless otherwise instructed in writing, the City may rely on the remittance address specified on the
Contractor's invoice. Invoices received without all reguired information cannot be processed and will be
returned to the Contractor. Invoices shall be mailed to the below address:

City of Austin
Department Austin Bergstrom International Airport
Attn: Accounts Payable
Address ABlA Invoices@austintexas.gov

3.2.2 Invoices for labor shall include a copy of all time-sheets with trade Jabor rate and deliverables order
number clearly identified. Invoices shall also include a tabulation of work-hours at the appropriate rates and
grouped by work order number. Time hilled for fabor shall be limited to hours actually worked at the work
site.

3.2.3 Unless otherwise expressly authorized in the Contract, the Coniracior shall pass through all
Subcontract and other authorized expenses at actual cost without markup.

3.2.4 Federal excise taxes, State taxes, or City sales taxes must not be included in the invoiced amount.
The City will furnish a tax exemption certificate upon request.

Payment.

3.3.1  All proper invoices received by the City will be paid within thirty (30) calendar days of the City's receipt
of the deliverables or of the invoice, whichever is later.

3.3.2 If paymentis not timely made, (per this paragraph}, interest shall accrue on the unpaid balance
at the lesser of the rate specified in Texas Government Code Section 2251.025 or the maximum lawful
rate; except, if payment is not timely made for a reason for which the City may withhold payment
hereunder, interest shall not accrue until ten (10) calendar days after the grounds for withholding
payment have been resolved.

3.3.3 The City may withhold or off set the entire payment or part of any payment otherwise due the
Contractor to such extent as may be necessary on account of:

3.3.3.1 delivery of defective or non-conforming deliverables by the Contractor;

3.3.3.2 third party claims, which are not covered by the insurance which the Contractor is reguired
to provide, are filed or reasonable evidence indicating probable filing of such claims;

3.3.3.3 failure of the Contractor to pay Subcontractors, or for labor, materials or equipment;

3.3.3.4 damage to the property of the City or the City’s agents, employees or contractors, which is
not covered by insurance required to be provided by the Contractor;

3.3.3.5 reasonable evidence that the Contractor's obligations will not be completed within the time
specified in the Contract, and that the unpaid balance would not be adequate to cover actual or
liquidated damages for the anticipated delay;

3.3.3.6 failure of the Contractor to submit proper invoices with all required attachments and
supporting documentation; or

3:3.3.7 failure of the Contractor to comply with any material provision of the Contract Documents.

3.3.4 Notice is hereby given of Article Vill, Section 1 of the Austin City Charter which prohibits the payment
of any money to any person, firm or corporation who is in arrears to the City for taxes, and of §2-8-3 of the
Austin City Code conceming the right of the City to offset indebtedness owed the City.
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3.3.5 Payment will be made by check unless the parties mutually agree to payment by credit card or
electronic transfer of funds. The Contractor agrees that there shall be no additional charges, surcharges, or
penalties to the City for payments made by credit card or electronic transfer of funds.

3.4 Non-Appropriation. The awarding or continuation of this Contract is dependent upon the availability of
funding. The City's payment obligations are payable only and solely from funds Appropriated and available for this
Contract. The absence of Appropriated or other lawfully available funds shall render the Contract null and void to
the extent funds are not Apprapriated or available and any deliverables delivered but unpaid shall be returned to
the Contractor. The City shall provide the Contractor written notice of the failure of the City to make an adequate
Appropriation for any fiscal year to pay the amounts due under the Contract, or the reduction of any Appropriation
to an amount insufficient to permit the City to pay its obligations under the Contract. In the event of non or inadequate
appropriation of funds, there will be no penalty nor removal fees charged to the City.

3.5 Reimbursable Expenses. Expenses incurred directly in support of completing the work set forth in this
Contract are reimbursable to the Contractor within the Contract amount.

3.5.1 Administrative. The Contractor will be reimbursed for selected administrative expenses incurred
directly in support of executing this Contract. Reimbursable administrative expenses include actual charges
for long distance telephone calls, facsimile transmissions, reproduction, printing and binding, postage,
express delivery and report processing.

3.56.2 Travel Expenses. All travel, lodging, and per diem expenses in connection with the Contract for
which reimbursement may be claimed by the Contractor under the terms of the Contract will be reviewed
against the City’s Travel Policy and the current United States General Services Administration Domestic
Per Diem Rates (the “Raies™) as published and maintained on the Internet at:

htip://'www.gsa.gov/portal/cateqory/2 1287

No amounts in excess of the Travel Policy or Rates shall be paid. All invoices must be accompanied by
copies of itemized receipts {e.g. hotel bills, airline tickets). No reimbursement will be made for expenses
not actually incurred. Airline fares in excess of coach or economy will not be reimbursed. Mileage charges
may not exceed the amount permitted as a deduction in any year under the Internal Revenue Code or
Regulation.

3.6 Final Payment and Close-Qut.

3.6.1  The making and acceptance of final payment will constitute:

3.6.1.1 awaiver of all claims by the City against the Contracior, except claims (1) which have been
previously asserted in writing and not yet setiled, (2) arising from defective work appearing after final
inspection, (3) arising from failure of the Contractor io comply with the Contract or the terms of any
warranty specified herein, (4) arising from the Contractor's continuing obligations under the Contract,
including but not limited to indemnity and warranty obligations, or (5} arising under the City's right to
audit; and

3.6.1.2 a waiver of all claims by the Contractor againsi the City other than those previously
asserted in writing and not yet settled.

SECTION 4. TERM AND TERMINATION
41 Term of Contract. The Contract shall become effective on June 1, 2018 and shall remain in effect for an

initial term of 12 months. The Contract may be extended beyond the initial term for up to 4 additional 12 month
periods at the City's sole option,

411 Upon expiration of the initial term or any period of extension, the Contractor agrees to hold over under
the terms and conditions of this Contract for such a period of time as is reasonably necessary for the City to
re-solicit and/or compiete the deliverables due under this Contract (not exceed 120 calendar days unless
mutually agreed on in writing).
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Contract Term Contract Amount

06/01/18 - 05/31/19 Initial Term S 25,500.00
06/01/19 -05/31/20 Option & S 25,500.00
06/01/20-05/31/21 Option 2 S 26,265.00
06/0%/21 -05/31/22 Option 3 S 27,052.00
06/01/22-05/31/23 Option4 S 27,865.00
S 132,182.00

4.2 Right To Assurance. Whenever one party to the Contract in good faith has reason to question the other
party's intent to perform, demand may be made to the other party for written assurance of the intent fo perform. In
the event that no assurance is given within the time specified after demand is made, the demanding party may treat
this failure as an anticipatory repudiation of the Contract.

4.3 Default. The Contractor shall be in default under the Contract if the Contractor (a) fails to fully, timely and
faithfully perform any of its material obligations under the Contract, (b} fails to provide adequate assurance of
performance under the *Right to Assurance paragraph herein, (c) becomes insolvent or seeks relief under the
bankruptcy laws of the United States or (d} makes a material misrepresentation in Contractors Offer, or in any
report or deliverable required to be submitted by Contractor to the City.

4.4 Termination For Cause. In the event of a default by the Contractor, the City shall have the right to terminate
the Contract for cause, by written notice eifective ten (10) calendar days, unless otherwise specified, after the date
of such notice, unless the Contractor, within such ten (10) day period, cures such default, or provides evidence
sufficient to prove to the City's reasonable satisfaction that such default does not, in fact, exist. The City may place
Contractor on probation for a specified period of time within which the Contractor must correct any non-compliance
issues. Praobation shall not normally be for & period of more than nine (9} months, however, it may be for a longer
period, not to exceed one (1) year depending on the circumstances. If the City determines the Contractor has failed
to perform satisfactorily during the probation period, the City may proceed with suspension. In the event of a default
by the Contractor, the City may suspend or debar the Contractor in accordance with the “City of Austin Purchasing
Office Probation, Suspension and Debarment Rules for Vendors” and remove the Contractor from the City's vendor
list for up to five (5) years and any Offer submitted by the Contractor may be disqualified for up to five (5) years. In
addition to any other remedy available under law or in equity, the City shali be entitied to recover all actual damages,
costs, losses and expenses, incurred by the City as a result of the Contractor's default, including, without limitation,
cost of cover, reasonable attorneys’ fees, court costs, and prejiudgment and post-judgment interest at the maximum
lawful rate. All rights and remedies under the Contract are cumulative and are not exclusive of any other right or
remedy provided by law.

4.5 Termination Without Cause. The City shall have the right to terminate the Contract, in whole or in part,
without cause any time upon thirty (30) calendar days prior written notice. Upon receipt of a notice of termination,
the Contractor shall promptly cease all further work pursuant to the Contract, with such exceptions, if any, specified
in the notice of termination. The City shall pay the Contractor, to the extent of funds Appropriated or ctherwise
legally available for such purposes, for ail goods delivered and services performed and obligations incurred prior to
the date of termination in accordance with the terms hereof.

46 Fraud. Fraudulent statements by the Contractor on any Offer or in any report or deliverable required to be
submitted by the Contractor to the City shall be grounds for the termination of the Contract for cause by the City
and may resul{ in legal action.

SECTION 5. OTHER DELIVERABLES

5.1 Insurance: The following insurance requirements apply.

5.1.1 General Reguirements.

5.1.1.1  The Contractor shall at a minimum carry insurance in the types and amounts indicated
herein for the duration of the Contract and during any warranty period.

5.1.1.2 The Contractor shall provide a Certificate of Insurance as verification of coverages required

below to the City at the below address prior to Contract execution and within fourteen (14) calendar
days after written request from the City.
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51.1.3 The Contractor must also forward a Certificate of Insurance to the City whenever a
previously identified policy period has expired, or an extension option or holdover period is exercised,
as verification of continuing coverage.

5.1.1.4  The Confractor shall not commence work until the required insurance is abtained and has
been reviewed by City. Approval of insurance by the City shall not relieve or decrease the liability of
the Contractor hereunder and shall not be construed to be a limitation of liability on the part of the
Contractor.

5.1,1.5 The City may request that the Contractor submit ceriificates of insurance to the City for all
subcontractors prior to the subcontractors commencing work on the project.

5.1.1.6 The Contractor’s and all subcontractors’ insurance coverage shall be written by companies
licensed to do business in the State of Texas at the time the policies are issued and shall be written
by companies with A.M. Best ratings of B+VIl or better.

5.1.1.7 All endorsemenis naming the City as additional insured, waivers, and nctices of
cancellation endorsements as well as the Certificate of Insurance shall be mailed to the following
address:

City of Austin Purchasing Office

. 0. Box 1088

Austin, Texas 78767

OR

PURInsuranceCompliance@austintexas.qov

5.1.1.8 The “other” insurance clause shall not apply to the City where the City is an additional
insured shown on any policy. 1t is intended that policies required in the Contract, covering both the
City and the Contractor, shall be considered primary coverage as applicable.

5.1.1.8 If insurance policies are not written for amounts specified in Paragraph 5.1.2, Specific
Coverage Requirements, the Contractor shall carry Umbrella or Excess Liability Insurance for any
differences in amounts specified. If Excess Liability Insurance is provided, it shall follow the form of
the primary coverage.

5.1.1.10 The City shall be entitled, upon request, at an agreed upon location, and without expense,
to review certified copies of policies and endorsements thereto and may make any reascnable
requests for deletion or revision or modification of particutar policy terms, conditions, limitations, or
exclusions except where policy provisions are established by law or regulations binding upon either
of the parties hereto or the underwriter on any such policies.

5.1.1.11 The City reserves the right to review the insurance requirements set forth during the
effective period of the Contract and to make reasonable adjustments to insurance coverage, limits,
and exclusions when deemed necessary and prudent by the City based upon changes in statutory
law, court decisions, the claims history of the industry or financial condition of the insurance company
as well as the Contractor.

5.1.1.12 The Contractor shall not cause any insurance o be canceled nor permit any insurance fo
lapse during the term of the Contract or as required in the Contract.

5.1.1.13 The Coniractor shall be responsible for premiums, deductibles and self-insured retentions,
if any, stated in policies. All deductibles or self-insured retentions shall be disclosed on the Certificate
of Insurance.

5.1.1.14 The Contractor shall endeavor to provide the City thirty (30) calendar days written notice

of erosion of the aggregate limits below occurrence iimits for all applicable coverages indicated within
the Contract.
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5.1

5.1.2 Specific Coverage Requirements, The Contractor shall at a minimum carry insurance in the types
and amounts indicated below for the duraticn of the Contract, including extension options and hold over
periods, and during any warranty period, These insurance coverages are required minimums and are not
intended to limit the responsibility or liability of the Contractor.

5.1.2.1 Commercial General Liability Insurance. The minimum bodily injury and property
damage per occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and B
(Personal and Advertising Injuries). The policy shall contain the following provisions and
endorsements.

5.1.2,1.1  Contractual liability coverage for liability assumed under the Contract and all
other Contracts related to the project.

51.21.2 Contractor/Subcontracted Work.

5.1.2.1.3 Products/Completed Operations Liability for the duration of the warranty
period.

5.1.2.1.4  Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage.

51.2.1.5 Thirty (30) calendar days Notice of Cancellation, Endorsement CG (205, or
equivalent coverage.

53.1.2.1.6 The City of Austin listed as an additional insured, Endorsement CG 2010, or
equivalent coverage.

5.1.2.2 Business Automobile Liability Insurance. The Contracior shall provide coverage for all
owned, non-owned and hired vehicles with a minimum combined single fimit of $500,000 per
occurrence for bodily injury and property damage. Alternate acceptable limits are $250,000 bodily
injury per person, $500,000 bodily injury per occurrence and at least $100,000 property damage
[iability per accident, The policy shall contain the following endorsements:

5.1.2.2.1 Waiver of Subrogation, Endorsement CAQJ444, or equivalent coverage.

51.2.2.2 Thirty (30) calendar days Notice of Cancelfation, Endorsement CAG244, or
equivalent coverage.

51.2.2.3 The City of Austin listed as an additional insured, Endorsement CA2048, or
equivalent coverage.

5.1.23 Worker's Compensation and Employers’ Liability Insurance. Coverage shall be
consistent with statutory benefits outlined in the Texas Worker's Compensation Act (Section 401).
The minimum policy limits for Employer's Liability are $100,000 bodily injury each accident, $500,000
bodily injury by disease policy limit and $100,000 bodily injury by disease each employee. The policy
shall contain the following provisions and endorsements:

51.23.1  The Contractor's policy shall apply to the State of Texas.
5.1.2.3.2  Waiver of Subrogation, Form WC420304, or equivalent coverage.
5.1.2.3.3 Thirty (30) calendar days Notice of Cancellation, Form WC420601, or

equivalent coverage.
Equal Opportunity.

521 Equal Employment Opportunity. No Contractor, or Contractor's agent, shall engage in any
discriminatory employment practice as defined in Chapter 5-4 of the City Code. No Offer submitted to the City
shall be considered, nor any Purchase Order issued, or any Contract awarded by the City unless the Offeror
has executed and filed with the City Purchasing Office a current Non-Discrimination Certification. Non-
compliance with Chapter 5-4 of the City Code may result in sanctions, including termination of the contract
and the Contractor's suspension or debarment from participation on future City confracts until deemed
compliant with Chapter 5-4.
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51.2 Americans With Disabilities Act (ADA) Compliance. No Contractor, or Contractor's agent, shall
engage in any discriminatory practice against individuals with disabilities as defined in the ADA, including but

not limited to: empleyment, accessibility to goods and services, reasonable accommodations, and effective
communications.

5.2 [nterested Parties Disclosure. As a condition ic entering the Contract, the Business Entity constituting the
Offeror must provide the following disclosure of Interested Parties to the City prior to the award of a contract with
the City on Form 1285 “Certificate of interested Parties” as prescribed by the Texas Ethics Commission for any
confract award requiring council authorization. The Certificate of Interested Parties Form must be completed on the
Texas Ethics Commission website, printed, and signed by the authorized agent of the Business Entity with
acknowledgment that disclosure is made under oath and under penalty of perjury. The City will submit the
"Certificate of Interested Parties™ to the Texas Ethics Commission within 30 days of receipt from the Offeror. Link
to Texas Ethics Commission Form 1285 process and procedures below:

https: /fAwww_ethics state tx. us/whaisnew/elf info form1295.htm

53 Acceptance of Incomplete or Non-Conforming Deliverables. If, instead of requiring immediate correction
or removal and replacement of defective or non-conforming deliverables, the City prefers to accept it, the City may
do so. The Contractor shall pay all claims, costs, losses and darnages attributable to the City's evaluation of and
determination to accept such defective or non-conforming deliverables. If any such acceptance occurs prior to final
payment, the City may deduct such amounts as are necessary to compensate the City for the diminished value of
the defective or non-conforming deliverables. If the acceptance occurs after final payment, such amount will be
refunded to the City by the Contractor.

54 Delays.

5.4.1 The City may delay scheduled delivery or other due dates by written notice to the Contractor if the
City deems itis in its best interest. If such delay causes an increase in the cost of the work under the Contract,
the City and the Contractor shall negotiate an equitable adjustment for costs incurred by the Contractor in the
Contract price and execute an amendment to the Contract. The Contractor must assert its right to an
adjustment within thirty (30) calendar days from the date of receipt of the notice of delay. Failure to agree on
any adjusted price shall be handled under the Dispute Resolution process specified herein. However, nothing
in this provision shall excuse the Contractor from delaying the delivery as notified.

5.4.2 Neither party shall be {iable for any default or delay in the performance of its obligations under this
Contract if, while and to the extent such default or delay is caused by acts of God, fire, riots, civil commeotion,
labor disruptions, sabotage, sovereign conduct, or any other cause beyond the reasonable control of such
Party. In the event of default or delay in Contract performance due to any of the foregoing causes, then the
time for completion of the services will be extended; provided, however, in such an event, a conference will
be heid within three (3) business days fo establish a mutually agreeable period of time reasonably necessary
to overcome the effect of such failure to perform.

55 Ownership And Use Of Deliverables. The City shall own all rights, titles, and interests throughout the
world in and to the deliverables.

551 Patents. As to any patentable subject matter contained in the deliverables, the Contractor agrees
to disclose such patentable subject matter to the City. Further, i requested by the City, the Contractor agrees
to assign and, if necessary, cause each of its employees to assign the entire right, title, and interest to specific
inventions under such patentable subject matter to the City and to execute, acknowledge, and deliver and, if
necessary, cause each of its employees to execute, acknowledge, and deliver an assignment of letters patent,
in a form to be reasonably approved by the City, fo the City upon request by the City.

55.2 Copyrights. As to any deliverables containing copyrightable subject matter, the Contractor agrees
that upon their creation, such deliverables shall be considered as work made-for-hire by the Contractor for
the City and the City shall own all copyrights in and to such deliverables, provided however, that nothing in
this paragraph shall negate the City's sole or joint ownership of any such deliverables arising by virtue of the
City's sole or joint authorship of such deliverables. Should by operation of law, such deliverables not be
considered works made-for-hire, the Contractor hereby assigns to the City (and agrees to cause each of its
employees providing services to the City hereunder to execute, acknowledge, and deliver an assignment to
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the City of) all worldwide right, titie, and interest in and to such deliverables. With respect to such work made-
for-hire, the Contractor agrees to execute, acknowledge, and deliver and cause each of its employees
providing services to the City hereunder to execute, acknowledge, and deliver a work-made-for-hire
agreement, in a form to be reasonably approved by the City, to the City upon delivery of such deliverables to
the City or at such other time as the City may reguest.

5.56.3 Additional Assignments. The Contractor further agrees to, and if applicable, cause each of its
employees to, execute, acknowledge, and deliver all applications, specifications, oaths, assignments, and all
other instruments which the City might reasonably deem necessary in order to apply for and obtain copyright
protection, mask work registration, trademark registration and/or protection, letters patent, or any similar rights
in any and all countries and in order to assign and convey to the City, its successors, assigns and nominees,
the sole and exclusive right, title, and interest in and to the deliverables. The Contractor's obligation to
execute, acknowledge, and deliver (or cause to be executed, acknowledged, and delivered) instruments or
papers such as those described in this paragraph shall continue after the termination of this Contract with
respect to such deliverables. In the event the City should not seek to obtain copyright protection, mask wark
registration or patent protection for any of the deliverables, but should desire to keep the same secret, the
Contractor agrees fo treat the same as Confidential Information under the terms herein.

5.6 Rights to Proposal and Contractual Material. All material submitted by the Contracior to the City shall
become property of the City upon receipt. Any portions of such material claimed by the Contractor to be proprietary
must be clearly marked as such. Determination of the public nature of the material is subject to the Texas Public
Information Act, Chapter 552, Texas Government Code.

5.7 Publications. All published material and written reports submitted under the Contract must be originally
developed material unless otherwise specifically provided in the Contract. When material not originally developed
is included in a report in any form, the source shall be identified.

SECTICN 6. WARRANTIES

6.1 Warranty — Price.

6.1.1 The Contractor warrants the prices quoted in the Offer are no higher than the Contractor's current
prices on orders by others for like deliverables under similar terms of purchase.

8.1.2 The Coniractor certifies that the prices in the Offer have been arrived at independently without
consultation, communication, or agreement for the purpose of restricting competition, as to any matter relating
to such fees with any other firm or with any competitor.

6.1.3  In addition to any other remedy available, the City may deduct from any amounts owed to the
Contractor, or otherwise recover, any amounts paid for items in excess of the Contractor's current prices on
orders by others for (ke deliverables under similar terms of purchase.

6.2 Warranty — Services. The Contractor warrants and represents that all services to be provided to the City
under the Contract will be fully and timely periormed in a good and workmanlike manner in accordance with
generally accepted industry standards and practices, the terms, conditions, and covenants of the Contract, and all
applicable Federal, State and local laws, rules or regulations.

6.2.1 The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by
law, and any attempt to do so shall be without force or effect.

6.2.2 Unless otherwise specified in the Contract, the warranty period shall be at least one year from the
acceptance date. If during the warranty period, one or more of the warranties are breached, the Contractor
shall promptly upon receipt of demand perform the services again in accordance with above standard at no
additional cost to the City. All costs incidental to such additional performance shall be borne by the Confractor.
The City shall endeavor to give the Contractor written notice of the breach of warranty within thirty (30)
calendar days of discovery of the breach of warranty, but failure to give timely notice shall not impair the City's
rights under this section.

§.2.3 If the Contractor is unable or unwilling to perform its services in accordance with the above standard

as required by the City, then in addition to any other available remedy, the City may reduce the amount of
services it may be required to purchase under the Contract from the Contractor, and purchase conforming
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services from other sources. In such event, the Contractor shall pay to the City upon demand the increased
cost, if any, incurred by the City to procure such services from another source.

SECTION 7. MISCELLANEOUS

7.1 Place and Condition of Work. The City shall provide the Contractor access to the sites where the Contractor
is to perform the services as required in order for the Contractor to perform the services in a timely and efficient
manner in accordance with and subject to the applicable security laws, rules, and regulations. The Coniractor
acknowledges that it has satisfied itself as to the nature of the City's service requirements and specifications, the
location and essential characteristics of the work sites, the quality and quantity of materials, equipment, laber and
facilities necessary to perform the services, and any other condition or state of fact which could in any way affect
perfarmance of the Contractor's obligations under the Contract. The Contractor hereby releases and holds the City
harmless from and against any liability or claim for damages of any kind or nature if the actual site or service
conditions differ from expected conditions.

7.2 Workforce.

7.2.1 The Contractor shall employ only orderly and competent workers, skilled in the performance of the
services which they will perform under the Contract.

7.22 The Contractor, its employees, subcontractors, and subcontractor's employees may not while
engaged in participating or responding to a solicitation or while in the course and scope of delivering goods
or services under a City of Austin contract or on the City's property;

7.2.2.1 use or possess a firearm, including a concealed handgun that is licensed under state law,
except as required by the terms of the Contract; and

7.2.2.2 use or possess alcoholic or other intoxicating beverages, illegal drugs or controlled
substances, nor may such workers be intoxicated, or under the influence of alcohol or drugs, on the
job.

7.2.3 If the City or the City's representative notifies the Contractor that any worker is incompetent,
disorderly or disobedient, has knowingly or repeatedly violated safety regulations, has possessed any
firearms, or has possessed or was under the influence of alcohol or drugs on the job, the Centractor shall
immediately remove such worker from Contract services, and may not employ such worker again on Contract
services without the City's prior written consent.

7.3 Compliance with Health, Safety, and Environmental Regulations. The Contractor, its Subcontractors,
and their respective employees, shall comply fully with all applicable federal, state, and local health, safety, and
environmental laws, ordinances, rules and regulations in the performance of the services, including but not limited
to those promulgated by the City and by the Occupational Safety and Health Administration (OSHA). In case of
coriflict, the most stringent safety requirement shall govern. The Contractor shall indemnify and hold the City
harmless from and against all claims, demands, suits, actions, judgments, fines, penalties and liability of every kind
arising from the breach of the Contractor’s obligations under this paragraph.

7.4 Significant Event. The Contractor shall immediately notify the City's Contract Manager of any current or
prospective “significant event" on an ongoing basis. All notifications shall be submitted in writing to the Contract
Manager. As used in this provision, a "significant event” is any occurrence or anticipated occurrence which might
reasonably be expected to have a material effect upon the Contractor's ability to meet its contractual obligations.
Significant events may include but not be limited to the following:

7.4.1 disposal of major assets;

7.4.2 any major computer software conversion, enhancement or modification to the operating systems,
security systems, and application software, used in the performance of this Contract;

7.4.3  any significant termination or addition of provider contracts;
7.44 the Cenfractor's insolvency or the imposition of, or notice of the intent to impose, a receivership,

conservatorship or special regulatory monitoring, or any bankruptcy proceedings, voluntary or involuntary, or
reorganization proceedings;
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7.5
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7.4.5 strikes, slow-downs or substantial impairment of the Contractor's facilities or of other facilities used
by the Contractor in the performance of this Contract;

7.4.6 reorganization, reduction and/or relocation in key personnel;
7.4.7 known or anticipated sale, merger, or acquisition;

7.4.8 known, planned or anticipated stock sales;

7.4.9 any litigation against the Contractor; or

7.4.10 significant change in market share or product focus.

Audits and Records.

7.5.1 The Coniractor agrees that the representatives of the Office of the City Auditor or other authorized
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and all
records of the Contractor related to the performance under this Contract. The Contractor shall retain all such
records for a period of three (3) years after final payment on this Contract or until all audit and litigation matters
that the City has brought to the attention of the Contractor are resoclved, whichever is longer. The Contractor
agrees to refund to the City any overpayments disclosed by any such audit.

7.5.2 Records Retention:

7.5.2.1  Contractor is subject to City Code chapter 2-11 (Records Management), and as it may
subsequently be amended. For purposes of this subsection, a Record means all books, accounts,
reports, files, and other data recorded or created by a Contractor in fulfillment of the Contract whether
in digital or physical format, except a record specifically relating to the Contactor's internal
administration.

7.58.2.2 Al Records are the property of the City. The Contractor may not dispose of or destroy a
Record without City authorization and shall deliver the Records, in all requested formats and media,
along with all finding aids and metadata, to the City at no cost when requested by the City.

7.5.3 The Contractor shall include sections 7.5.1 and 7.5.2 above in all subcontractor agreements entered
into in connection with this Contract.

Stop Work Notice. The City may issue an immediate Stop Work Notice in the event the Contractor is

observed performing in a manner that is in violation of Federal, State, or local guidelines, or in a manner that is
determined by the City to be unsafe to either life or property. Upon nofification, the Contractor will cease all work
until notified by the City that the violation or unsafe condition has been corrected. The Contractor shall be liable for
all costs incurred by the City as a result of the issuance of such Stop Work Notice.

7.7

Indemnity.

7.7.1 Definitions:

7.7.1.1  "Indemnified Claims" shall include any and all claims, demands, suits, causes of action,
judgments and liability of every character, type or description, including all reasonable costs and
expenses of litigation, mediation or other alternate dispute resolution mechanism, including attormey
and other professional fees for:

7.7.1.1.1 damage to or loss of the property of any person {including, but not limited fo the
City, the Centractor, their respective agents, officers, employees and subcontractors; the
officers, agents, and employees of such subcontraciors; and third parties); and/or;

7.7.1.1.2 death, bedily injury, illness, disease, worker's compensation, loss of services, or
loss of income or wages to any person (including but not limited to the agents, officers and
employees of the City, the Contractor, the Contractor’s subcontractors, and third parties),
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7.7.1.2  "Fault" shall include the sale of defective or non-conforming deliverables, negligence, willful
misconduct, or a breach of any legally imposed strict liability standard.

7.7.2 THE CONTRACTOR SHALL DEFEND (AT THE OPTION OF THE CITY}, INDEMNIFY, AND HOLD THE CITY, {T5
SUCCESSORS, ASSIGNS, OFFICERS, EMPLOYEES AND ELECTED OFFICIALS HARMLESS FROM AND AGAINST ALL
INDEMNIFIED CLAIMS DIRECTLY ARISING OUT OF, INCIDENT TO, CONCERNING OR RESULTING FROM THE FAULT OF THE
CONTRACTOR, OR THE CONTRACTOR'S AGENTS, EMPLOYEES OR SUBCONTRACTORS, IN THE PERFORMANCE OF THE
CONTRACTOR’S OBLIGATIONS UNDER THE CONTRACGT. NOTHING HEREIN SHALL BE DEEMED TO LIMIT THE RIGHTS OF
THE CITY OR THE CONTRACTOR (INCLUDING, BUT NOT LIMITED TO, THE RIGHT TO SEEK CONTRIBUTION) AGAINST ANY
THIRD PARTY WHO MAY BE LIABLE FOR AN INDEMNIFIED CLAIM.

7.8 Claims. If any claim, demand, suit, or other action is asseried against the Contractor which arises under or
concerns the Contract, or which could have a material adverse affect on the Contractor's ability to perform
thereunder, the Contractor shall give written notice thereof to the City within ten (10) calendar days after receipt of
notice by the Contractor. Such notice to the City shall state the date of notification of any such claim, demand, suit,
or other action; the names and addresses of the claimant(s); the basis thereof; and the name of each person against
whom such claim is being asserted. Such notice shall be delivered personally or by mail and shall be sent to the
City and to the Austin City Attarney. Personal delivery to the City Attorney shall be to City Hall, 301 West 2" Street,
4% Floor, Austin, Texas 78701, and mail delivery shall be to P.O. Box 1088, Austin, Texas 78767.

7.9 Notices. Unless otherwise specified, all notices, requests, or other communications required or appropriate
to be given under the Contract shall be in writing and shall be deemed delivered three {3) business days after
pastmarked if sent by U.S. Postal Service Certified or Registered Mail, Return Receipt Requested. Notices delivered
by other means shall be deemed delivered upon receipt by the addressee. Routine communications may be made
by first class mail, telefax, or other commercially accepted means. Notices to the City and the Contractor shall be
addressed as follows:

To the City: To the Contractor:

City of Austin, Purchasing Cfiice Electronic Data, inc.

ATTN: Elisa Folco, Procurement Specialist IV ATTN: Jim Lindsay, Vice President of Sales & Marketing
P O Box 1088 780 Carillon Parkway, Suite 100

Austin, TX 78767 St. Petersburg, FL 33716

7.10 Confidentiality. In order to provide the deliverables to the City, Confractor may require access to certain of
the City’s and/or its licensors’ confidential information (including inventions, employee information, trade secrets,
confidential know-how, confidential business information, and other information which the City or its licensors
cansider confidential) (collectively, “Confidential Information™). Contractor acknowledges and agrees that the
Confidential Information is the valuable property of the City and/or its licensors and any unauthorized use,
disclosure, dissemination, or other release of the Confidential Information will substantially injure the City and/or its
licensors. The Contractor (including its employees, subcontractors, agents, or representatives) agrees that it will
maintain the Confidential Information in strict confidence and shall not disclose, disseminate, copy, divulge,
recreate, or otherwise use the Confidential Information without the prior written consent of the City or in a manner
not expressly permitted under this Contract, unless the Confidential information is required to be disclosed by law
or an order of any court or other governmental authority with proper jurisdiction, provided the Contractor promptty
notifies the City before disclosing such information so as to permit the City reasonable time to seek an appropriate
protective order. The Contractor agrees fo use protective measures no less stringent than the Contractor uses
within its own business to protect its own most valuable information, which protective measures shall under all
circumstances be at least reasonable measures to ensure the continued confidentiality of the Confidential
Information.

7.11 Advertising. The Contractor shall not advertise or publish, without the City's prior consent, the fact that the
City has entered into the Contract, except to the extent required by law.

7.12 No_Contingent Fees. The Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure the Contract upon any agreement or understanding for commission, percentage,
brokerage, or contingent fee, excepting bona fide employees of bona fide established commercial or selling
agencies maintained by the Contractor for the purpose of securing business. For breach or violation of this warranty,
the City shall have the right, in addition to any other remedy available, to cancel the Contract without liability and to
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deduct from any amounts owed to the Contractor, or otherwise recover, the full amount of such commission,
percentage, brokerage or contingent fee.

7.13 Gratuities. The City may, by written notice to the Contractor, cancel the Contract without liability if it is
determined by the City that gratuities were offered or given by the Contractor or any agent or representative of the
Contractor to any officer or employee of the City with a view toward securing the Confract or securing favorable
treatment with respect to the awarding or amending or the making of any determinations with respect to the
performing of such contract. In the event the Contract is canceled by the City pursuant to this provision, the City
shall be entitled, in addition to any other rights and remedies, to recover or withhold the amount of the cost incurred
by the Contractor in providing such gratuities.

7.14 Prohibition_Against Personal Interest in Contracts. No officer, employee, independent consultant, or
elected official of the City who is involved in the development, evaluation, or decision-making process of the
performance of any solicitation shall have a financial interest, direct or indirect, in the Contract resulting from that
solicitation. Any willful violation of this section shall constitute impropriety in office, and any officer or employee
guilty thereof shall be subject to disciplinary action up to and including dismissal. Any violation of this provision, with
the knowledge, expressed or implied, of the Contractor shall render the Contract voidable by the City.

7.15 Independent Contractor. The Contract shall not be construed as creating an employerfemployee
relationship, a partnership, or a joint venture. The Contractor's services shall be those of an independent contractor.
The Contractor agrees and understands that the Contract does not grant any rights or priviieges established for
employees of the City.

7.16 Assignment-Deleqation. The Contract shall be binding upon and enure to the benefit of the City and the
Contractor and their respective successors and assigns, provided however, that no right or interest in the Contract
shall be assigned and no obligation shall be delegated by the Contractor without the prior written consent of the
City. Any attempted assignment or delegation by the Contractor shall be void unless made in conformity with this
paragraph. The Contract is not intended to confer rights or benefits on any person, firm or entity not a party hereto;
it being the intention of the parties that there be no third party beneficiaries to the Contract.

7.17 Waiver. No claim or right arising out of a breach of the Contract can be discharged in whole orin part by a
waiver or renunciation of the claim or right uniess the waiver or renunciation is supported by consideration and is in
writing signed by the aggrieved party. No waiver by either the Contractor or the City of any one or more events of
default by the other party shall operate as, or be construed to be, a permanent waiver of any rights or obligations
under the Contract, or an express or implied acceptance of any other existing or future default or defaults, whether
of a similar or different character.

7.18 Medifications. The Contract can be modified or amended only in writing signed by both parties. No pre-
printed or similar terms on any Coniractor invoice, order or other document shall have any force or effect to change
the terms, covenants, and conditions of the Contract.

7.19 Interpretation. The Contract is intended by the pariies as a final, complete and exclusive statement of the
terms of their agreement. No course of prior dealing between the parties or course of performance or usage of the
trade shall be relevant to supplement or explain any term used in the Contract. Aithough the Coniract may have
been substantially drafted by one party, it is the intent of the parties that all provisions be construed in a manner fo
be fair to both parties, reading no provisions mare stricily against one party or the other. Whenever a term defined
by the Uniform Commercial Code, as enacted by the State of Texas, is used in the Contract, the UCC definition
shall control, unless otherwise defined in the Confract.

7.20 Dispute Resolution.

7.20.1 Ifadispute arises out of or relates to the Contract, or the breach thereof, the parties agree to negotiate
prior to prosecuting a suit for damages. However, this section does not prohibit the filing of a lawsuit to toll
the running of a statute of limitations or to seek injunctive relief. Either party may make a written request for
a meeting between representatives of each party within fourteen (14) calendar days after receipt of the
request or such later period as agreed by the parties. Each party shall include, at a minimum, one {1) senior
ievel individual with decision-making authority regarding the dispute. The purpose of this and any subsequent
meeting is to attempt in good faith 1o negotiate a resolution of the dispute. If, within thirty (30) calendar days
after such meeting, the parties have not succeeded in negotiating a resolution of the dispute, they will proceed
directly to mediation as described below. Negotiation may be waived by a written agreement signed by both
parties, in which event the parties may proceed directly to mediation as described below.
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7.20.2 If the efforts to resolve the dispute through negotiation fail, or the parties waive the negotiation
process, the parties may select, within thirty (30) calendar days, a mediator trained in mediation skills to assist
with resolution of the dispute. Shouid they choose this option, the City and the Contractor agree to actin good
faith in the selection of the mediator and to give consideration to qualified individuals nominated to act as
mediator. Nothing in the Contract prevents the parties from relying on the skilis of a person who is trained in
the subject matter of the dispute or a contract interpretation expert. If the parties fail to agree on a mediator
within thirty (30) calendar days of initiation of the mediation process, the mediator shall be selected by the
Travis County Dispute Resolution Center {DRC). The parties agree to participate in mediation in good faith
for up to thirty (30) calendar days from the date of the first mediation session. The City and the Contractor
will share the mediator’'s {ees equally and the parties will bear their own costs of participation such as fees
for any consultants or attorneys they may utilize to represent them or otherwise assist them in the mediation.

7.21 Minority And Women Owned Business Enferprise (MBE/WRBE) Procurement Program.

7.21.1  All City procurements are subject to the City's Minority-Owned and Women-Owned Business
Enterprise Procurement Program found at Chapters 2-9A, 2-9B, 2-9C and 2-8D of the City Code. The
Program provides Minority-Owned and Women-Owned Business Enterprises (MBEs/WBESs) full opportunity
to participate in all City contracts.

7.21.2 The City of Austin has determined that no goals are appropriate for this Contract. Even though no
goals have been established for this Contract, the Contractor is required to comply with the City’s
MBE/WBE Procurement Program, Chapters 2-9A, 2-9B, 2-9C and 2-9D, of the City Code, as applicable,
if areas of subconftracting are identified.

7.21.3 I[f any service is needed to perform the Contract and the Contractor does not perform the service with
its own workforce or if supplies or materials are required and the Contractor does not have the supplies or
materials in its inventory, the Contractor shall contact the Department of Small and Minority Business
Resources (DSMBR) at (512} 974-7600 to obtain a list of MBE and WBE firms available o perform the service
or provide the supplies or materials. The Contractor must also make a Good Faith Effort to use available MBE
and WBE firms. Good Faith Efforts include but are not limited to contacting the listed MBE and WBE firms to
solicit their interest in performing on the Contract; using MBE and WBE firms that have shown an interest,
mest qualifications, and are competitive in the market; and documenting the resuits of the contacts.

7.22 Jurisdiction And Venue. The Contract is made under and shall be governed by the laws of the State of
Texas, including, when applicable, the Uniform Commercial Code as adopted in Texas, V.T.C.A., Bus. & Comm.
Code, Chapter 1, excluding any rule or principle that would refer to and apply the substantive law of another state
or jurisdiction. All issues arising from this Contract shall be resolved in the courts of Travis County, Texas and the
parties agree to submit {o the exclusive personal jurisdiction of such courts. The foregoing, however, shall not be
construed or interpreted to limit or restrict the right or ability of the City to seek and secure injunctive relief from any
competent authority as contemplated herein.

7.23 Invalidity. The invalidity, illegality, or unenforceability of any provision of the Contract shall in no way affect
the validity or enforceability of any other portion or provision of the Contract. Any void provision shall be deemed
severed from the Contract and the balance of the Contract shall be construed and enforced as if the Contract did
not contain the particular portion or provision held to be void. The parties further agree to reform the Contract to
replace any stricken provision with a valid provision that comes as close as possible to the intent of the stricken
provision. The provisions of this section shall not prevent this entire Contract from being void should a provision
which is the essence of the Contract be determined to be void.

7.24 Holidays. The following holidays are observed by the City:

Holiday Date Observed

New Year's Day January 1

Martin Luther King, Jr.'s Birthday Third Monday in January
President's Day Third Monday in February
Memorial Day Last Monday in May
Independence Day July 4
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Labor Day First Monday in September
Veteran's Day November 11

Thanksgiving Day Fourth Thursday in November
Friday after Thanksgiving Friday after Thanksgiving
Christmas Eve December 24

Christmas Day December 25

if a Legal Holiday falls on Saturday, it will be observed on the preceding Friday. If a Legal Holiday falls on Sunday,
it will be observed an the following Monday.

7.25 Survivability of Obligations. All provisions of the Coniract that impose continuing obligations on the parties,
including but not limited to the warranty, indemnity, and confidentiaiity obligations of the parties, shall survive the
expiration or termination of the Contract.

7.26 Non-Suspension or Debarment Certification. The City of Austin is prohibited from contracting with or
making prime or sub-awards to parties that are suspended or debarred or whose principals are suspended or
debarred from Federal, State, or City of Austin Contracts. By accepting a Contract with the City, the Vendor certifies
that its firm and its principals are not currently suspended or debarred from doing business with the Federal
Government, as indicated by the General Services Administration List of Parties Excluded from Federal
Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

727 Icorporation of Documents. Section 8100, Standard Purchase Definitions, is hereby incorporated into
this Contract by reference, with the same force and effect as if they were incorporated in full text. The full text
versions of this Section are available, on the Internet at the following online address:

hilps.//asseis.auslintexas. gov/purchase/downloads/siandard purchase definitions.pdf

7.28 Qrder of Precedence. The Contract includes, without limitation, the Solicitation, the Offer submitted in
response to the Solicitation, the Contract award, the Standard Purchase Terms and Conditions, Supplemental
Terms and Conditions if any, Specifications, and any addenda and amendments thereto. Any inconsistency or
conflict in the Contract documents shall be resolved by giving precedence in the following order.

7.28.1 any exceptions to the Offer acceptad in writing by the City:
7.28.2 the Supplemental Purchase Terms and Conditions:
7.28.3 the Standard Purchase Terms and Conditions;

7.28.4 the Offer and exhibits; within the Offer, drawings (figured dimensions shall govern over scaled
dimensions) will take precedence over specifications or scope of work.

In witness whereof, the parties have caused duly authorized representatives to execute this Contract on the dates
sef forth below.

ELECTRONIC DATA; INCY Fe CITY OE-AUSTIN ~ ‘
By, A [+ Ly By: oo 2 (

Signature C A Signat
4 .r"“’ E(':}
‘Name: __James P. Flynn Name: Elisa Folco
Printed Name Printed Name
Title: V.P. of Finance : Title: Procurement Specialist IV
Date: IS S/ / f> Date: \{) DZ q /g
7 F i e / + / =
"4
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List of Exhibits

Exhibit A Electronic Data Inc. Offer
Exhibit B Non Discrimination Certification
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EXHIBIT A
Electronic Data Inc. Offer
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GETTIHEL par

May 7. 2018

The City of Austin Aviation Depariment
3600 Presidential Blvd.
Austin, TX 78719

Attention: Ms. Michelle Moheet, Information Systems Business Enterprise Division Manager
Ms. Valerie Slaughter, Asset Managemeni Business Operations Manager

Subject:  ABIA's Request for Updated Quotation for Two Years of SuiteReg and Maxime Customizations
Suppart

Ladies and Gentleman:

ED! is pieased o submit the following updated response to the above refarenced requesi. EDi believes
that it 1s uniguely qualified fo provide Maximo suppor services in regard to the Enierprise Asset
Management mplemsntation in the Aviation marketplace. ED]is proposing a support offering for the next
two years including Software Support and Maintenance for EDI SuiteReq OWR, OIR and OAR and EDI
Support for tha customizations that EDI has provided.

O pariicular interest regarding this request:

+ EDlis the sole source for EDI SuiteReq and Maximo Part 139 implementation services since they
are products developed, marketed and supported solely by EDL

» EDI has deep experence at implementing Maximo over the last 16 years at dozens of airperis in
MNorth America makes us unigue among the few Maximo business pariners. No other company
cames close to EDI's Aviation Industiry experience.

EDI thanks you for the opportunity to submit our response and qualifications 1o your request. Should you
have any additional questions, please fesl free 1o contact Mr. Jim Lindsay at {727} 299-9304 or
flindsavibedatai com.

Respectiully submitied,

Jim Lindsay
Vice President of Bales & Marketing

400 Cariton Phey., Ste, 106 51 Petersburg, FL 33716 | Phone 727 2999304 | Fax 727 565-6230 | info pedataicom | sales sedatelcom
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EDI Support Services Pricing

0 is proposing the foliowing Support Plan io meet ABIA's reguirements for the on-going Maximo
implementaticn. The £01 Support Flan is delivered by EDIPs highly professional suppert experis
to address both EDPs SuiteReq preduct as well as the soluticn comprised of services and
cusicmizations that EDI has delivered. The speciiic customizaiions compleied by EDHnclude the
EDN Airfield Safely Inspection {(ASH funcicnality for Part 13% compliance, Smari Numberning,
Waorkflows, JAVA. Reports. and Maximo Linsar. Due to the specificity of the customizations.
version upgrades cannot be provided. Suppori for customizations includes initial investigation and
riage as well as L1/L2 suppert as described in the atiached Customer Support Guide. Resolwion
of problems introduced by custemer modifications to the customizations or new requirements for
cusiomzations are not coverad by this agresmeni.

EDI will provide Support services 1o ABIA for is Maximo Enterprise Assel Managemeani systam
on a finn fixed materials basis from iis offices in §i. Petersburg. Flonida. Travel Expenses are not
included in this propesal. [ necessary, all fravel and living expenses will be subimitied and
approved prior 1o any travel and shall cenform to the City of Austin travel policy.

This quote s valid Tor a penod of 99 days from the date of this letier. Following is pricing for EDI's
Software Support and Maintenance and Enhanced Support from June 1, 2018 to May 31, 2020.
ABIA has the option to extend this agreement for three additional one-year ierms. The agreement
will be extended on the terms and conditions set forth herein.

Annual Product Support and Maintenance

SuiteReq June 1, 2018 — Mav 31, 2019 $9.,100.0G
SuiteReq June 1, 2019 — May 31, 2020 $9.100.00
Total: $18,200.00

00

Support for Customizations Jung 1, 2018 - Kay 31, 2019 e
Support for Customizations | Junel, 2019 — May 31, 2020 $16,460.00
Total: $32,800.00

Suppert Costs by Year

3 |

2018 — 2019 Contract June 1, 2016 - r« 31, 2019 $25,500.00
2019 — 2020 Contract Junei, 2019 — May 31, 2020 $25,500.00
2020 — 2021 Optional June 1, 2020 - May 31, 2021 §26,265.00
2021 ~ 2022 Optional June 1, 2021 — May 31, 2022 $27.052.00
2022 — 2023 Optional June 1, 2022 - May 31, 2023 $27.865.00

Grand Total: $132,182.00

ED! Suppen Quote for ABIA Fage |3
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EDI L1/L2 Support
SuiteReq

Cveryiew

EDFs L1/L2 support includes delivery of Level 1 and Level 2 Support, the coordination of Level
2 Support when necessary, as well as entitlemant 1o all releases.

L1/L2 support is focused on the provision of issue tniage, high-level troubleshooting. guiding the
cusicmer to issue resolution and eversight of customer implementation of solution. This level of
support does not include in-depth trothlashogiing within the customer's environmant, and
issues unable to be resclved as part of L1/L2 may be escalated to L3 support {for suspecied
bugs) or referred to EDI's Enhanced Suppert offering.

Please review this document carefully as it caniains important information regarding the service
and support of your SuiteReq product. The purpese of this document is to provide guidelines,
procedures and reference materials that you may need when you reguire service and suppart
from EDI.

L1/L2 Support

L1/L2 Support entiies the cusiomer 1o report preblems that will be responded o in a timely
manner by gualified support resources with thorough knowledge of product interdependencies
and relationships, the ability 1o recognize and determine the nature and exteni of reported
probiems, perform high-level problem iroubleshooting. and develop prevention plans and
workarounds  The resource will ensure that all relevant information has been provided and
verify customer suppori entittement and software versicn.

Additional Support activiiies inciude:

+ classifying a reperied problem as a hardware, software, driver and/or configuration
problem

+ troubleshooting a reported problem using diagnosiic ylilities

decoding £rror messages and attiempling o advise caller on corrective actich based on

information in ED| documentation

gathering and atiempiing o analyze trace information about a problem

determining if the reporied problem or fajlure was causad by End User configuration

determining if the End User's use of the application exceads the Program’'s capaciy

verifying that the Program is designed to be usaed with the End User's other applicaticns

verifying that required Program processes are aclive

stopping and restarting Frogram processes if advisable

* & & & & 9
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verifying that prior Program installation was compleied successiully

rebooting server{s)

using debugging tools io capiure detailed problem informyation

proving that the reported probiam does not originate from defective third pary egqupment
ar software

insialling or reinsialling the Program or other scftware if required

providing workaround{s) where available

attempting to replicate issues in a lab epvironment or on active network(s) with traffic
simulaiiens, debug loads

isolating preblem io a fault in subsysiem level or component

using best efforis o reproduce the preblem before escalating to Level 3 Support
where a reguest for assistance from Level 3 Support appears imminent, collecting
relevant data (2.9., svsiem output, debug traces, configuration, descriptions, etc.) for
forwarding to Level 3 Suppon

.

¢ &

Leval 3 Support
ED provides Level 3 Support exclusively through a group of engineers wilh extensive
Program-speciiic expertise who can be called upon io address problems.. EDI reserves the

right to datermine the method of resolution which could include deferring the resclution 1o the
next Relsase.

2017 Zlecirenic Dala, Inc, Yarsion 1.2 Last Revisad
081442017
2
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EDI Support Customer Guide

Version 1.2 | Last Updated August 14, Z017
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EDI Support Overview

AL EDI, we strive to deliver industry-leading, worid-class service and support. The team at EDI
knows that the success of any support interaction depends upon technical knowledge,
problem-solving skils, and communication skills. Our siaff of irained support professionals
offers years of experience and is dedicated o the success of our cusiomers,

The purpose of this document is to provide general information aboui working with our
Support team.

Contacting Support
Autharzed Contacts

Cusiomer will establish a list of personnel authorized to submit issues to £D1 for assistance and
resctution. This it will not exceed three (2) authorized personnel,

Bilsing

0

s Hours and Holidays

Should you require assistance from EDI, please send an email to suppori@sdatai.com or call
{727y 289-0722.

The EDI suppon desk is stafied from 7am ic 4pm ET daily, excepd for the holidays listed below.
These days will be treated as non-business days. though Severity Level 1 Issues ¢an be
reporied 24/7/365 via {727) 288-0722.

fdartin Luther King, Jr.'s Birthday

President's Day

Memoral Day

4% of July

Labor Day

Thanksgiving Day

Day afier Thanksgiving

Period from December 24th through January st

* # 4 % & & ¢ ¥

Required information

When requesting assistance, the following information should be provided by the customer:

¢ Company

» Cusicmer Contaci

*  ProductivVersion

¢ Environment

s Severily

+ Examples, screen captures, log files as appropriate.
2017 Electronic Data, inc. Version 1.2 Last Revised
081452017

2
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Customer will ptace an initial priority on the request for services EDI's support manager
reserves the night 1o change the priority level of any reguest at any time during ihe process in
order o provide the best service to Customer.

in the event thal mulliple issues are competing for resources — be they EDI rescurces,
Cusiomer resources and/or non-human resourcas such as server time — EDE will commumicate
the neead fo customer siakeholders for furiher prioritization.

Incidant Lifecycle

1. Issues reported via email will automatically create a ticket within the ED] Support Desk.
Issues reportad via phone will be eniered inic the EDI Support Desk by the agent whe
received the call. '

2. You will receive an email notifying veu that vour ticket has been created and be provided
a ticket 1D that can be used to reference your ticket in the future.

3. Al updales from EDI support will trigger an email to the requestor and any desired CC
contacts within the customer's organization.

4. Customers are to respond to these emails to ensure the entire ticket dialogue s captured
within the EDI Support Desk.

5. Any ticket set to ‘Pending’ siatus reguires action or input from the customer. Tickets that
remain in this siaius for a prolonged period of time will rigger reminder emails. If a ticket
goas more than fifteen (15} business days withoui response, the tickat will be closed.

£, When a iicket is believed to be resolved, a resoluiion summary will be provided and the
ticket status will be set fo ‘Solved’. The ticket will remain in this status for five (5}
business days before being permanently closed. Any update on a 'Solved' ticket will
reopen it and notify the assignee.

Incidant Severity/Priority

s o e

Critical [mpact/System Down: Business crifical software component is
inoperable or critical interface has falled. This indicates you are unable fo
use the Program resuliing in a critical impact on oparations. This condition
requires an immediaie solution.

Significant Impact: A software component is severely restricied in its use
causing significant business impact.  This indicates the Program is usable
but is severely limited.

Moderate Impact A noncritical sofiware component is matfunctioning,
causing moderate business impact. This indicates the Pragram is usable
with less significant features.

Minimal lmpact A noncritical software component is malfunctioning,
causing minimal impact; or, a nontechnical request is made.

2017 Electronic Data, inc, Version 1.2 Lasi Revised
081472017
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EDI adheres fo these definitions for Support fickeis and reserves the right to downgrade
of upgfade the Severily tevel of any Support ticket on the basis of this definitions.

Target Response Times by Saverity

e S

| Critical  Impact/System Down: Business
crtical software compenent is inoperabls
{or crifical inderface has failed. This
1 indicates yvou are wunable o use ths
| Program resulting in a crifical impact on
operations.  This condifion requires an
| immediate solution.

Response within two (2} hours at all times

| Significant Impact: A software component
| is seversly restricied in #s use causing
| significant busmness impaci. This indicates

Response within four (4} hours during
normal busingss hours in coumiry of
installation and use of softwars

| the Program is usable but is ssverely
| fimited.

| Moderate Impact: A noncritical software
| component s mailfunclioning, causing
| moderata business impact. This indicates
| the Program is usable with less significant
1 features.

Response by the end of the next business
day

{ Minmal Impact A noncrifical software
| component is maliunctioning, causing
| minimal smpact; or, a nontechnical request
| is made.

Respanse by the end of the next business
day

Fiease refer to your contract agreement for response times and associated penaliies
guaranteed by your SLA.

Support Case Closure

A suppori case is closed arfier a resolution has been provided and after five (5) business days if
EDI doas not hear back from you i responss to the resolution . Cases may also be closed if
they cannot be resolved, or if EDI chooses not {o resolve certain issuess, with acknowledgement
and agreement from vau. '

2847 Electronic Daia, Inc
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Fscalation

If at any point in our service process you feel we are not meeting our commitments to vou,

piease call cur atiention 10 this problem by doing one or all of the following:
+ Coniirm that the business impact of vour probiem has been clearly explained to the

service representative assigned 10 your issue
s Raise the Severity Level of the problem

Should you wish 10 escalate your issue further, please use the escalation contacis listed below:

R R Wi

Jenna Riffer Scoff Yates

Director, Customer Care SVP, Operations
rifferaedatalcom sygissimedalal com

2647 Electronic Bala. Inc. Nersion 1.2 Lasi Ravised

02142017
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EDI Support Ecosystem

The diagram below offers a high-level cverview of E0Vs support offerings and the injersection

between various suppoert types.
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EXHIBIT B
City of Austin, Texas
NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION

City of Austin, Texas
Equal Employment/Fair Housing Office
To: City of Austin, Texas,

[ hereby certify that our firm complies with the Code of the City of Austin, Section 5-4-2 as reiterated
below, and agrees:

(1) Not to engage in any discriminatory employment practice defined in this chapter.

(2) Totake affirmative action to ensure that applicants are employed, and that employees are
treated during employment, without discrimination being practiced against them as defined
in this chapter, including affirmative action relative to employment, promotion, demaotion
or fransfer, recruitment or recruitment advertising, layoff or termination, rate of pay or other
forms of compensation, and selection for training or any other terms, conditions or
privileges of employment.

(3) To paost in conspicuous places, available to employees and applicants for employment,
nofices to be provided by the Equal Employment/Fair Housing Office setting forth the
provisions of this chapter.

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the
Contractor, that all qualified applicants will receive consideration for employment without
regard to race, creed, color, religion, national origin, sexual orientation, gender identity,
disabhility, sex or age.

(5) To obtain a written statement from any labor union or labor organization furnishing labor
or service to Confractors in which said union or organization has agreed not to engage in
any discriminatory employment practices as defined in this chapter and to take affirmative
action to implement policies and provisions of this chapter.

(6) To cooperate fully with City and the Equal Employment/Fair Housing Office in connection
with any investigation or conciliation effort of the Equal Employment/Fair Housing Office
to ensure that the purpose of the provisions against discriminatory employment practices
are being carried out.

(7) To require of all subcontractors having 15 or more employees who hold any subcontract
providing for the expenditure of $2,000 or more in connection with any contract with the
City subject to the terms of this chapfer that they do not engage in any discriminatory
employment practice as defined in this chapter

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the
City's Minimum Standard Non-Discrimination and Non-Retaliation Policy set forth below.

City of Austin
Minimum Standard Non-Discrimination and Non-Retaliation in Employment Policy

As an Equal Employment Opportunity (EEQ) employer, the Contractor will conduct its personnel
activities in accordance with established federal, state and local EEO laws and regulations.

The Contractor will not discriminate against any applicant or employee based on race, creed, color,
national origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This
policy covers all aspects of employment, including hiring, placement, upgrading, transfer, demotion,
recruitment, recruitment advertising, selection for training and apprenticeship, rates of pay or other
forms of compensation, and layoff or termination.
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The Contractor agrees to prohibit retaliation, discharge or otherwise discrimination against any
employee cor applicant for employment who has inquired about, discussed or disciosed their
compensation,

Further, employees who experience discrimination, sexual harassment, or another form of
harassment should immediately report it {o their supervisor. If this is not a suitable avenue for
addressing their compliant, employees are advised to contact another member of management or
their human resources representative. No employee shall be discriminated against, harassed,
intimidated, nor suffer any reprisal as a result of reporting 2 violation of this policy. Furthermore, any
employee, supervisor, or manager who becomes aware of any such discrimination or harassment
should immediately report it to executive management ar the human resources office to ensure that
such conduct does not continue.

Coniractor agrees that {o the extent of any inconsisiency, omission, or conflict with its current non-
discrimination and non-retaliation employment policy, the Contractor has sxpressly adopted the
provisions of the City's Minimum Non-Discrimination Policy contained in Section 5-4-2 of the City
Code and set forth above, as the Contractor's Non-Discrimination Policy or as an amendment io such
Policy and such provisions are intended to not only supplement the Contractor’s policy, but will also
supersede the Contractor's policy to the extent of any conflict.

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE THE CITY A COPY OF THE
CONTRACTOR’'S NON-DISCRIMINATION AND NON-RETALIATION POLICIES ON COMPANY
LETTERHEAD, WHICH CONFORMS IN FORM, SCOPE, AND CONTENT TO THE CITY'S
MINIMUM NON-DISCRIMINATION AND NON-RETALIATION POLICIES, AS SET FORTH HEREIN,
OR THIS NON-DISCRIMINATION AND NON-RETALIATION POLICY, WHICH HAS BEEN
ADCPTED BY THE CONTRACTOR FOR ALL PURPOSES WiILL BE CONSIDERED THE
CONTRACTOR’'S NON-DISCRIMINATION AND NON-RETALIATION POLICY WITHOUT THE
REQUIREMENT OF A SEPARATE SUBMITTAL

Sanctions:

Our firm understands that non-compliance with Chapter 5-4 and the City’s Non-Retaliation Policy may
result in sanctions, including termination of the contract and suspension or debarmeni from
participation in future Cily contracts until deemed compliant with the requirements of Chapter 5-4 and
the Non-Retaliation Policy,

Term:

The Coniractor agrees that this Section 0800 Non-Discrimination and Non-Retaliation Certificate of
the Coniractor's separate conforming policy, which the Contractor has executed and filed with the
City, will remain in force and effect for one year from the date of filling. The Contractor further agrees
that, in consideration of the receipt of continued Coniract payment, the Contractor's Non-
Discrimination and Non-Retaliation Policy will automatically renew from year-to-year for the term of
the underlying Contract.

Dated this _29th day of May , 2018

CONTRACTOR Electronic Data, inc,

Authorized - D T 7 :_j
Signature ;:“.32“’ o ,\/-./‘ /f;”, ~

Title { .~ V.P. of Finance
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Sole Source
Certificate of Exemption

DATE: 51712018 DEPT:  Aviation
TO: Purchasing Officer or Designee FROM: Michelle Moheet
PURCHASING POC: Sai Xoomsai PHONE: 512-530-6327

Chapter 252 of the Local Government Code requires that municipalities comply with certain competitive solicitation
procadures before entering into a contract requiring an expenditure greater than 350,000, unless the expenditure
falls within an exemption listed in Section 252.022 or other applicable law.,

Refer to Local Government Code 252.022 for a complete list of exemptions:
Link to Local Government Code

This Certificate of Exemption must be complete, fully executed, and filed with the City Purchasing Office.

The City has deemed this procurement to be exempt from the competitive solicitation requirements of LGC
Chapter 252 based on the following facts:

1. The undersigned is authorized and certifies that the following exemption is applicable to this procurement.

Please check the criteria listed below that applies to this sole source request;

B [tems that are available from only one source because of patents, copyrights, secret process, or natural
monopolies.

O Films, manuscripts or books that are available from only one source.

[ Gas, water and other utilities that are available from only one source.

[J Captive replacement parts or components for equipment that are only available from one source.

(] Books, papers and other library materials for a public library that are available only from the persons
holding exclusive distribution rights to the materials.

{J Management services provided by a nonprofit organization to a municipal museum, park, zoa, or other
facility to which the organization has provided significant financial or other benefits.

Page | of 4



Dascribe this procurement including the following information as applicable:

o

e & & © O & & o 09

What it is for and why it is needed?

What is the municipal purpose that this procurement addresses or furthers?

Why is the procurement a sole source?

Has this procurement or a similar procurement been competitively solicited in the past?

Why is the vendor the anly viable solution?

Are there any other aiternative solutions? if so, why are those altemnatives unacceptable?

Is there a concemn regarding warmanty, compatibility, and/or routine safety?

Are there territorial or geographic restrictions for the preduct distribution and sale?

Are there other resellers, distributors, or dealers in the market?

What other suppliers or producis/services were considered?

If the product is designed to be compatible with existing equipmentfitem/system, describe the age, value
and useful life remaining of the current equipment/item/system. What is the estimated cost of buying new
equipmentfitem/system? What is value of buying the addition versus buying all new?

is there a way o retrofit another brand? What is this estimated associated cost?

What specialized {raining or certifications are necessary to maintain or repair the equipmentitem/system?
Is it specific to the proposed vendor?

Prices were defermined t{o be reasonable based on the foliowing {select al that apoiy):

E Prices are the same or similar to current City contract.
Notes: At a minimum, note the Clty of Austin conirac! number and e,
[ Prices are the same or similar to current contract with another government.
Notes: At s minimum, note the comiract number, titfe and governiment that created the
coniract,
{] Prices are on a current and publicly available list price, for the same or similar products, available to
all government and commaercial custorners.
Notes: At a minimum, nole the lst price Hile, source of ihe list price (catalog and cateiog
publish date or wab address and download dais),
[ Prices are established by law or regulation.
Notes: At a minimum, note the fegal or reguiatory reference that estabiished the prices.
[1 Other means of determining Price Reasonableness.
Noles: Describe sny other soures that was ussd to estabiish Price Heasonableness.

* The guestions in the form are designed to justify why this purchase should be exampt from a compefitive
procuremeant process, Failure to provide adequate documentation to substantiate the request may lead fo
the request being rejected.
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The Department of Aviation utilizes 1BM Maximo Asset Management with EDI SuiteRegq, EDI
Airport Safely Inspection, and EDI Smart Numbering systems integrated. This single source
request is Tor procurement of a sofiware maintenance enhanced support plan from EDI. This EDI
Plan provides support for EDI's solutions as well as customizations that integrate EDI products with
Maximo. EDI solutions and customizations include EDI SuiteReq; EDI Airfield Safety Inspection
{AS]) for Part 139 compliance; EDI Smart Numbering; Workflows; JAVA; Custom Reports; and
Linear.

EDI is the sole source for products developed, marketed and supported solely by EDI.

This request is for the procurement of a contract with a two (2} year term and three (3) 12 month
extension options.

Year 1: $25,500.00; Year 2: $25,500.00; Option 1: $26,265.00; Option 2: $27,052.00; Option 3:
$27,865.00

This contract replaces expired contract NS130000032.

Page3 of 4



3. Forward the completed and signed Certificate of Exemption to the Purchasing Office along with the following
documentation:
B Scope of Work or Statement of Work or Vendor Proposal

® Vendor's Quate

L] Project timeline with associated tasks, schedule of deliverables or milestones, and proposed payment
schedule

B Vendor's or Manufacturer's (if vendor is a sole authorized distributor) sole source letter: less than 6

maonths old, signed by an authorized representative, and on company letterhead, should clearly state

they are the sole provider and explain why

4. Based on the above facts and supporting documentation, the City of Austin has deemed this procurement to
be exempt from competitive procurement requirements pursuant to Texas Local Government Code section

252.022(7) and will contract with:
(Vendor Name): Electronic Data, Inc. for

Maximo Enhanced Support and Maintenance Agreement

(Description of Procurement):

5. Check the contract type (one-time or multi-term} and fill in the doliar amount and term as applicable;

[l This is a one-time request for §

= This is a multi-term contract request for 24 {# months for base term) in the amount of

{sea descriplion on pg 3}

$ 51,000.00 with 3 {# of renewal options) for $ each for a tofal confract

132,182.00

amountof 3

H e

Recommended “M:cheli.e. M"he’?‘ e h— 5/?!2318
Certification Originator - Mi}ate
Approved Patti Edwards A« 5/18.2018
Certification Department Director gr designee Date
, T/
Asgitant City Manager / General Manager ' Date
(progurements requiring Coyingifapproval) /
Purchasing Office m j 023 / g
Review Ayﬁn ce Fiéff Date /
Purchasing Office _ I { ?u‘/ Ig
Management Review Purchasing Officer or designee Date

{pro menis requiring Council approval)
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May 7, 2018

The City of Austin Aviation Department
3600 Presidential Bivd.
Austin, TX 78719

Attention: Ms. Michelle Moheet, Information Systems Business Enterprise Division Manager
Ms. Valerie Slaughter, Asset Management Business Operations Manager

Subject:  ABIA’s Request for Updated Quotation for Two Years of SuiteReq and Maximo Customizations
Support

Ladies and Gentlemen:

EDI is pleased to submit the following updated response to the above referenced request. EDI believes
that it is uniquely qualified to provide Maximo support services in regard to the Enterprise Asset
Management implementation in the Aviation marketplace. EDI is proposing a support offering for the next
two years including Software Support and Maintenance for EDI SuiteReq OWR, OIR and OAR and EDI
Support for the customizations that EDI has provided.

Of particular interest regarding this request:

o EDI is the sole source for EDI SuiteReq and Maximo Part 139 implementation services since they
© are products developed, marketed and supported solely by EDI.

e EDI| has deep experience at implementing Maximo over the last 16 years at dozens of airports in
North America makes us unique among the few Maximo business partners. No other company
comes close to EDI's Aviation Industry experience.

EDI thanks you for the opportunity to submit our response and qualifications to your request. Should you
have any additional questions, please feel free to contact Mr. Jim Lindsay at (727) 298-9304 or

jlindsay@edatai.com.
Respectfully submitted,

o Sy

Jim Lindsay
Vice President of Sales & Marketing

400 Carillon Pkwy.. Ste. 100 5t. Petersburg, FL 33716 | Phone 727 299-9304 | Fax 727-565-0230 | info@edatai.com | sales@edatai.com



Certificate of Exemption (COE) Guidelines & Helpful Questions:
Required Daocumentation to be submitted in Magic: Scope of Work, Vendor's propose SOW and quote,
Vendor's sole source letter: less than 6 months old, signed by an authorized representative, and on

company letterhead, should clearly state they are the sole provider and why.
Sole Source Exemptions
1. Whatis being purchase? What are you buying?

Electronic Data, Inc. (EDI) enhanced support and maintenance agreement for EDI products

integrated with ABIA Maximo and customizations that integrate ED1 products with Maximo.
2. Why is it a sole source? Why is this vendor the only vendor that can provide this product?
The EDI products are developed, marketed and supported solely by EDI.
3. Why is this solution the only viable solution?

EDI is the sole support provider for products developed, marketed and supported solely by

EDIL.

4. Has this procurement been competitively bid in the past? How have we been procuring

previously?
This agreement replaces a previously expired sole source contract (NS5130000032)
5. Are there any other acceptable solutions? If not what makes them unacceptable?

EDi is the sole support provider for products developed, marketed and supported solely by

EDL. There are no other acceptable solutions for this agreement.

6. Is there a concern regarding warranty, compatibility, health and public safety, and/or

routine safety if this solution cannot move forward?

EDI is the sole support provider for products developed, marketed and supported solely by
EDI.

7. If the product is designed to be compatible with existing equipment/item, describe the age,
value, and useful life remaining of the current equipment/item. What is the estimated cost

to replace the existing equipment/item?

MA



8. Was price analysis (comparing this vendor to other vendor and/or open market pricing)

completed? If yes, provide in detail the method and finding including list of firms that you

reach out to. If no, explain why.

EDI is the sole support provider for products developed, marketed and supported solely by
EDI.

Required Documentation:

O scope of Work
O vendors proposal/quote
[0 vendor's sole source letter: less than 6 months old, signed by an authorized

representative, and on company letterhead, should clearly state they are the sole
provider and why.



City of Austin

Small & Minority Business Resources
Uipvraing Shet ehoor én spporiiatses.

GOAL DETERMINATION REQUEST FORM

Elisa Folco/512-974- Michelle Moheet/ 512-

Buyer Name/Phone PM Name/Phone

| 1421 : g 530-6336
= L : | Michelle Moheet/ 512-
Sponsor/User Dept. Aviation Sponsor Name/Phone | -, <2 ¢

eCapris Solicitation # Maximo Enhanced

fs,9”95tat'°" ‘No - 125609 Project Name Support & Maintenance
Contract Amount | $132,182 Ad Date (if applicable) | NA
Precdfemenf‘fype

[]AD-CSP []AD - CM@R [] AD - Design Build

] AD — Design Build Op Maint [[] AD - JOC ] IFB — Construction
[]IFB-IDIQ 1 PS - Project Specific [] PS — Rotation List

[] Nonprofessional Services [[] Commodities/Goods [] Cooperative Agreement

[[] Critical Business Need [] Interlocal Agreement [] Ratification

X Sole Source*

Prov:de Pro;ect Descnptlon**

**THIS IS A SOLE SOURCE PURCHASE AND IS THEREFORE EXEMPT**

Customization support and maintenance for Part 139, Linear Assets, Smart numbering components for
Maximo Enterprise Asset Management System. These components cannot be upgraded with the main
Maximo System and do not fall within the primary Maximo Support contract with IBM.

Project History: Was a solicitation previously issued; if so were goals established? Were
subcontractors/subconsultants utilized? Include prior Solicitation No.

No solicitation was previously issued.

List the scopes of work (commodity codes) for this project. (Attach commodlty breakdown by
percentage; eCAPRIS printout acceptable)

92045 - Software Maintenance/Support @ 100%

Elisa Folco 5/25/18

Buyer Confirmation Date

* Sole Source must include Certificate of Exemption
**Project Description not required for Sole Source

FOR SMBR USE ONLY

Date Assigned to
BDC 5/25/2018

In accordance with Chapter2-9(A-D)-19 of the Austin City Code, SMBR makes the following
determination:

] Goals % MBE % WBE

Date Received 5/25/2018

[] Subgoals % African American % Hispanic

Goal Determination Request Rev 04.04.2016



Cityof dusin_ 4
SM BR’ GOAL DETERMINATION REQUEST FORM

Smalt & Minarity Business Resources
Uperang the dhaor in sprporissition

% Asian/Native American

% WBE

] Exempt from MBENVBE Procurement Program

X No Goals

Goal Determination Request

Rev 04.04.2016



City of Austin

SMBR#¥

Grmalt & Minprity Busingss Resourcss
Cpening the shoar bn st

GOAL DETERMINATION REQUEST FORM

This determination is based upon the following:

[ Insufficient availability of M/\WBES [] No availability of M/WBEs

[] Insufficient subcontracting opportunities [C] No subcontracting opportunities

[] Sufficient availability of M/WBEs ' [] Sufficient subcontracting opportunities
X] Sole Source [] Other

If Other was selected, provide reasoning:

MBENVBEIDBE ‘Availability

N/

Subcontractmg Opportunities Identified

Tracy Burkhalter

SMBR Staff Signature/ Date
"I, Buhebzg = Jos ]

15
SMBR Dlrector or Deyﬁ Mj Date g%\z ( &/
7 / (G V
Returned to/ Date: //

Goal Determination Request Rev 04.04.2016





